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The company aims to create long-
term stakeholder value through the 
implementation of a business strategy that 
focuses on the ethical, social, environmental, 
cultural, and economic dimensions of doing 
business throughout the whole value chain.

Transparency is promoted by having an 
engaging environment within a company and 
within the community and is attained through 
open communications with stakeholders 
characterized by high levels of information 
disclosure, clarity, and accuracy.

Consumer Protection Measures

In line with its vision, APL always strives to 
protect its valued customers by providing the 
highest quality products and services. Our 
quality assurance team ensures premium 
quality of petroleum products received 
at our terminals and supply points. We 
ensure consistency in quality and quantity 
of all the products supplied to customers 
at retail outlets and other valuable clients 
by employing state-of-the-art ground and 
mobile Quality Assurance Labs - equipped 
with modern apparatus followed by quick 
responsiveness to queries on quality 
whenever required by the customers.

APL’s quality policy statement enlightens 
Company’s vision towards continuous quality 
improvement.

Quality Policy Statement

It is the policy of Attock Petroleum Limited 
to provide quality products and services 
based on needs of our valued customers. 
We approach the challenge of getting 
customer satisfaction and loyalty by focusing 
on two-way communication, unparalleled 
performance, training, learning from our 
group experiences and those of others, to 
foster continuous improvement culture in all 
functions of organization.

To further enhance its commitment towards 
Quality, APL management has set the 
following quality objectives: 

• The primary objective of the Quality 
Management System is to ensure 
conformance to product specifications of 
all goods shipped to customers. 

• Clearly identify and understand our 
internal and external customers stated 
and hidden needs, to develop a way 
of working to meet and exceed the 
expectations of customers. 

CORPORATE SUSTAINABILITY
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• Provide confidence to management, our 
employees, clients, and stakeholders that 
the requirements for quality are being 
fulfilled and maintained and that quality 
improvement is continuously taking place. 

• To develop measurement techniques 
to gauge performance for improving 
effectiveness of our services, operations 
and quality management system. 

• Fulfill all quality system requirements 
stated in our Quality Manual, including the 
requirements of ISO 9001:2015.

• To be a trustworthy and leading oil 
marketing organization for providing 
consistent high quality products and 
services in the market. 

With this vision we want to create a culture of 
continuous quality improvement at APL.

Industrial Relations

APL is the member of Oil Companies 
Advisory Council (OCAC) a forum of oil 

industry which is responsible to ensure that 
its members i.e. refineries and OMCs abide 
by the ethical standards, observe regulations 
applicable to industry, including those 
related to HSEQ, laws of country, conduct 
business with integrity and honesty. The 
Downstream Oil Sector (Refining, Marketing, 
and Distribution) plays a very significant role in 
Pakistan’s economic development, ensuring 
uninterrupted supply of petroleum product to 
the country in order to keep the wheels of the 
economy moving.

Business Ethics & Anti- Corruption 
Measures

The Company is committed to conduct/
govern its business operations and 
relationship, honestly and will not pursue any 

activity that requires to act unlawfully or in 
violation of the Code of conduct. Ethical codes 
and policies are implemented to eliminate 
corruption; each director and employee 
is expected to deal fairly with Company’s 
customers, suppliers, competitors and other 
employees. No one is to take unfair advantage 
of anyone through manipulation, abuse of 
privileged information, or any other unfair 
practice. The Company has zero tolerance to 
all types of corrupt practices. All employees 
are required to sign the compliance of Code 
of Conduct annually, certifying adherence to 
business ethics and anti- corruption measures.

Contribution to National Exchequer

Please refer to Page 43 for details.
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Our approach to sustainability includes 
sharing benefits with the communities 
where we operate. And we’re helping to 
shape a more sustainable energy future, by 
collaborating with others on global energy 
challenges. Compliance to all regulatory 
requirements as stated in NEQS is strictly 
adhered to and all operations are carried out 
in such a way so as to have minimal impact 
on the environment. Advanced technology, 
new ways of operating and partnerships are 
helping to manage our environmental impact 
as we contribute to meeting the world’s 
growing energy needs.

Moreover, Company continuously keeps 
on imparting awareness among its 
employees and its stakeholders-customers, 
suppliers, and the entire community on their 
responsibility towards the Environment and 
motivate them to act on matters such as 
waste reduction or energy efficiency.

Environmental Protection Measures

APL is pledged to offer priority to the 
protection of environment in the conduct of 
its business. Our Environmental Management 
System (EMS) is aimed to provide safest and 
healthiest possible working conditions to 

its employees and to the people working in 
outside environment.

For the purpose of protection and betterment 
of environment APL sticks to the following 
principles: 

• To comply with all existing environmental 
laws and other requirements in this context 
and also endeavor to set achievable 
goals and targets to go beyond prevailing 
environmental laws.

• To motivate its employees for setting 
environmental targets and objectives.

• To take corrective and preventive actions 
for proper functioning of the system.

• To train its employees to recognize and 
handle unsafe or environmentally harmful 
conditions.

There will be qualitative and quantitative 
(where possible) estimation of environmental 
aspects and impacts. The contents of this 
policy will be accessible to all the employees, 
interested parties and the public living in the 
surrounding environment.

With this pledge at hand we aim to 
continuously improve our Environmental 
Management System (EMS).

ENVIRONMENTAL RESPONSIBILITY
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Environment, Health & Safety Policy
Attock Petroleum Limited’s overriding 
objective is to ensure that none of our 
activities harm our employees, the public 
or the environment. In order to achieve this 
objective, we embrace a comprehensive 
policy on the Environment, Safety and Health 
that includes: 

• We consider that none of our activities are 
more important than health and safety of 
any individual or protection of environment. 

• As a minimum we will comply with 
all relevant legislation and any other 
requirements to which we subscribe. 

• We will encourage a pro-active safety 
culture and ensure that each employee 
is trained, experienced and competent to 
perform his or her duties. 

• We will strive to remove all causes of 
accidents and events and to minimize the 
consequences of such if they occur. 

• We will ensure that all our operations are 
performed, and seen to be performed 
safely. 

• We will strive to continually improve 
performances in all areas of EHS 

performance and priorities on the basis of 
risk. 

• We will apply our EHS policy, standards, 
objectives and targets to our Retail Outlets, 
Distributors, Dealers and Contractors.

Energy Saving Measures
Lighting system is a substantial energy 
consumer and rapidly growing source of 
energy demand in industries, which is also 
a major component of the service costs. 
However, Enormous energy savings are 
possible using energy efficient equipment 
and effective controls. Using less energy 
consumption lighting system reduces heat 

gain. Electric lighting also strongly affects 
visual performance and visual comfort by 
aiming to maintain adequate and appropriate 
illumination.

Following the ritual of sustainable growth 
& corporate social responsibility, APL is 
continuously working on energy conservation 
to optimize energy consumption across 
the country. The Company took initiative 
for energy saving by replacing all existing 
conventional lighting system (High Pressure 
Sodium and Mercury lights) with energy 
efficient LED lights at all its terminals. 
Thereafter Pole/flood lights have been 
converted from conventional Lights 400 watts 
to LED Lights 100-150 watts.  

The Company is now in last 3rd phase of 
replacement of these energy efficient LED 
lights at its Oil terminals RBT, MBT & KBT 
enabling reduction in energy consumption 
of about 62.5%. Only these energy efficient 
LED lights are now being installed at the 
Company’s new oil terminals.

The Company further plans to fully or partially 
switch over to solar generated electricity 
wherever feasible.

Safety
Culture

Commitment

Involvement

Communication
and Trust

Learning and
Reporting

Training

Responsibility



EFFORTS MADE TO MITIGATE ADVERSE 
IMPACT OF INDUSTRIAL EFFLUENTS
Waste Management Plan

APL Waste Management Plan 
(WMP) provide a comprehensive 
methodology for the minimization, 
proper management and disposal 
of wastes generated during 
the operation, with the aim of 
protecting the environment, the 
health and safety of employees. 
To facilitate achievement of the 
Waste Management Policy, a series 
of specific waste management 
objectives are being followed:

• Apply the Waste Management 
Policy to its full extent to protect 

people, the environment and 
company assets.

• Achieve and maintain compliance 
with the National Environmental 
Quality Standards of Pakistan. 

• Ensure that all wastes are managed 
appropriately and safely according 
to their characteristics, composition 
and the availability of recycling, 
appropriate storage and/ or 
disposal options. 

• Appropriate standardized waste 
management documentation and 
reporting systems. 
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Effluent Monitoring

APL has committed to comply 
all environmental applicable and 
regulatory requirements and ensures 
its effectiveness through NEQS 
as per Pakistan environmental 
protection act. To comply with all 
existing environmental laws and 
other requirements APL monitors 
environmental emissions and 
effluent at all its installation through 
recognized Laboratories and 
renowned testing laboratories on an 
annual basis for the compliance of 
NEQS.

• Ongoing commitment for the 
minimization of waste, including the 
optimum reuse and/ or recycling 
of materials, and establish goals 
& measures to target waste 
minimization.

• Promote and pursue ‘continuous 
improvement’ in management of 
wastes. 

All the waste from facilities is 
segregated into Class I (Hazardous), 
Class II (Non Hazardous) and Class 
III (Inert) waste. The hazardous waste 
is properly disposed-off through 
incineration process, whereas non-
hazardous waste is recycled through 
approved third party contractors.

91ATTOCK PETROLEUM LIMITED



92 ANNUAL REPORT 2019

APL strives to achieve world-class 
performance and eliminate all possible 
injuries, occupational illnesses, unsafe 
practices and incidents of environmental 
harm caused by Company’s Operational 
activities. APL is committed to preventing 
serious injuries and fatalities, which requires 
operational discipline from assessing 
hazards to executing each step of the job 
to conducting a post-activity review. To 
accomplish this, we have developed our 
hazard identification tool along with our 
job hazard and safety analysis procedures. 
Written safe-work practices are a core 
part of our comprehensive safety program. 
These safe-work practices help ensure 

that potentially hazardous work, such as 
electrical work or entry into a confined space, 
is properly planned, permitted, executed 
and closed out to prevent workplace injuries 
and incidents. Our workforce truly believes 
that incidents are preventable and that “zero 
incidents” is achievable. We have policies, 
processes, tools and behavioral expectations 
in place to assist us in achieving that goal. 
We take steps to extend these safety 
principles to our contractors by reinforcing 
our expectations and monitoring compliance 
with requirements throughout the life cycle 
of our projects. This includes engaging with 
our contractors to improve oversight of their 
activities

Occupational Health & safety
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HSE Manual

Attock Petroleum Limited is committed to 
conduct business with strong environment 
conscience ensuring sustainable 
development, safe workplaces and 
enrichment of quality of life of Employees, 
Customers and the Community. We, at 
APL, believe that good HSE performance 
is an integral part of efficient and profitable 
business management.

Accordingly, the Corporation’s endeavor is to:

• Establish and maintain high standards for 
safety of the people, the processes and 
the assets.

• Comply with all Rules and Regulations 
on Safety, Occupational Health and 
Environmental Protection.

• Plan, design, operate and maintain all 
facilities, processes and procedures to 
secure sustained Safety, Health and 
Environmental Protection. 

• Remain trained, equipped and ready 
for effective and prompt response to 
accidents and emergencies.

• Welcome audit of our HSE conduct 
by external body, so that stakeholder 
confidence is safeguarded.

• Conduct safety audits on monthly basis & 
Safety manual revision on the basis of GAP 
Analysis

• Adopt and promote industry best practices 
to avert accidents and improve our HSE 
performance.

• Remain committed to be a leader 
in Safety, Occupational Health and 

Environmental Protection through 
continuing improvement.

• Make efforts to preserve ecological 
balance and heritage.

Safety Trainings

APL’s HSE department is committed to deliver 
the safety based trainings to their employees 
on regular basis which include:
• Environmental & Social Risk Management
• Occupational Safety & Health 

Management
• HSE Management for Contractors
• Area Classification and Control of Ignition 

Source
• HSE In Maintenance & Construction 

Activities
• Unconventional Resources: Safety Issues
• Positive HSE Culture
• Fundamental of Process Safety
• Emergency Response Planning
• Firefighting
• First Aid training 
• Oil Spill Management
• Road safety training, through motorway 

police, was conducted for our 
management staff at MBT as well as 
contractors (Tank Lorry Drivers)

Achievements

In FY 2018-2019 another major milestones 
achieved by APL is the successful Completion 
of Sahiwal Terminal at Sahiwal and Daulatpur 
Terminal at Benazir Abad, Sindh (SHK) which 
went into its completion without any accidents 
throughout its Construction Phase.
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Corporate Social Responsibility (CSR) is 
one of the core values and an integral part 
of the Company’s overall mission. APL is 
committed to play vital role in supporting and 
working with its stakeholders for sustainable 
community and social development program 
and have clear guidelines in place to meet its 
Social & Environmental responsibilities.

By integrating CSR into our business strategy, 
APL is helping to drive shared value amongst 
its stakeholders and enhance its corporate 
brand image community wide.

Internship Program

As per APL’s Internship Policy, the Company 

considers it a social responsibility to provide 
opportunity for first hand practical experience 
to students of Higher Education Commission 
(HEC) recognized educational institutions of 
the country to observe and have practical 
knowledge to be a part of congenial working 
environment of the Company. 

During the year 21 students from various 
universities including QAU, Fauji Foundation 
University, ICMAP, NUST Business School, 
Capital University of Science & Technology 
(CUST), Bahria University, COMSATS, SZABIST, 
NUML, GIKI, Abbottabad University of Science 

and Middle East Technical University (METU) 
were offered internship in various disciplines 
like Engineering, Finance, Supply Chain, 
Human Resource and Marketing & Sales.

These internships not only provide them the 
exposure of a corporate environment, but also 
a platform to apply their academic skills in 
order to jump-start their professional careers. 
Students are provided with an opportunity 
to experience and preview the practical 
environment, building their professional 
confidence through these internship 
programs.

CORPORATE SOCIAL RESPONSIBILITY
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Educational Scholarship

The Company realizes the importance of basic 
& higher education in building a strong Nation 
and always supports the bright students by 
sponsoring their education.

APL through its trust awarded scholarship to 
81 brilliant children of employees (24 APL and 
57 from 3rd Party Contractual Staff) including 
01 for graduation. 

Community Welfare

APL is also a donor to various trusts working 
for the public welfare. It includes donation 
to Zia-Ud-Din University for educational 
endeavours, Attock Sahara Foundation for 

Meena Bazaar and sponsorship for Customs 
Day Advertisement for appreciating Pakistan’s 
Customs.

Green Clean Drive 

APL embarked on several green and clean 
projects. With collaboration with Civil Aviation 
Authority (CAA), APL served in the manifesto 
of the Nobel cause of Clean and Green 
Pakistan at Islamabad International Airport by 
extending support for Tree Plantations.
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Sports promotion

APL has played its role in promotion and 
development of sports and provided 
sponsorship for:

• Risaldar Major Ahmad Khan Memorial Polo 
Tournament 2019

• 8Th Chief of the Naval Staff Amateur Golf 
Championship 2018

Rural Development

The Company comprehend the significance 
of rural development and supported NGOs 
such as the Attock Sahara Foundation, which 
is playing a vital role in uplifting the economic 

conditions of the surrounding communities 
through various welfare activities. The 
Company has developed many retail outlets 
(fuel stations) in the rural and far-flung areas, 
creating the livelihood opportunities for local 
inhabitants resulting in improvement of quality 
of life.

Employment of Special Persons

APL fully supports the employment of 
special persons. The Company is aware and 
committed to comply with the mandatory 
requirements of employment under quota of 
disabilities in accordance with section 459 of 
Companies Act, 2017.
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CERTIFICATION ACQUIRED AND INTERNATIONAL STANDARDS ADOPTED FOR 
BEST SUSTAINABILITY & CSR PRACTICES
Compliance with all relevant industry standards and executing all its operations 
in a safe and environment friendly manner is a core value here at APL. Systems 
development and “Quality” assurance during Company’s all operations is evident 
by the renewal of ISO 9001:2015 standard certification of APL in FY 2018-19. 
The Company is also committed to Implementation of ISO 14001:2015 & OHSAS 
45001:2018 standards in its next phase as a step towards systems development 
and ensuring “Environment protection & Occupational Health Safety and Security” 
during all its operations.


